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Thank You for Choosing a Q-See Product!

This manual was accurate at the time it was completed. However, because of our ongoing
effort to constantly improve our products, along with smartphone and router manufacturers
adding and changing features on their products, it is possible that some functions may
change from how they are described. We encourage you to visit our website at www.Q-see.
com to check for the latest firmware and sofware updates as well as product announcements.
Throughout the manual we have highlighted warnings and other important information that will
assist you in operating your new system in a safe and trouble-free manner. Please take the
time to read and follow all instructions and pay attention to alerts as shown below:

IMPORTANT! Red boxes with this icon indicate warnings. To prevent
possible injury or damage to the product, read all warnings before use.

and explanations about how to make the most out of your system.

NOTE! Text in blue boxes with the Information icon offer additional guidance

Every effort has been made to make this manual easy to understand and follow. However, if
you should run into any difficulties during any of these operations, we are here for you.

PRODUCT SUPPORT, DOWNLOADS,
FIRMWARE UPDATES & MANUALS

24/7 Technical Resources
Live Chat (M-F, 9-5 PST)
www.Q-See.com/Support

© 2011-2012 Q-See. Reproduction in whole or in part without written permission is
prohibited. All rights reserved. This manual and software and hardware described herein, in
whole or in part, may not be reproduced, translated, or reduced to any machine-readable
form without prior written approval.

Trademarks: All brand names and products are trademarks or registered trademarks of their
respective owners.

Q-See is a registered trademark of DPS, Inc.

Disclaimer: The information in this document is subject to change without notice. The
manufacturer makes no representations or warranties, either express or implied, of any kind
with respect to completeness of its contents.

Manufacturer shall not be liable for any damages whatsoever from misuse of this product.
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REMOTE ACCESS CHAPTER 1

In order to access your DVR remotely, you must connect it to a router or a modem. Using
a router allows you to connect to your DVR from other computers on your LAN (Local Area
Network) in addition to over the Web. Directly connecting to a modem makes your DVR
available for connection through the Internet only.

If you are using a router and wish to access your DVR from outside your LAN either over the
Internet, or from your mobile device, then that router must be connected to the Internet. The
instructions below will guide you through the process of configuring your DVR for remote
access. Once completed, you will be able to access and control your system using one of
two addresses. You will have a local IP address usable by computers connected to the same
router as your DVR. This address can also be used by wireless devices as long as they are
able to also connect to your router’s WiFi signal. Once you leave the area covered by your
local network, you will need to use a second address to access the DVR. This is the address
which will allow you to connect to your system from anywhere in the world with Internet
access. And, by using Q-See’s free DDNS service, MyQ-See.com (more on this later), you'll be
able to do so using a conventional web address.

If you are using a router, proceed with Section 1.1. If you are connecting directly to the
Internet via a modem then begin with Section 1.4.

- NOTE! The minimum speed on the internet connection is 1Mbps download
and 1Mbps upload for 4 and 8 channels, and 2Mbps download and upload
for 16 channels. You can check the speed of your connection at both ends by

going www.SpeedTest.net from both a computer attached to the same router as the DVR
as well as the remote computer which you will be using.

1.1 CONNECTING YOUR DVR TO A NETWORK

First and foremost, you will need to physically connect your DVR to a router. This router can
be part of an existing network of computers, or it can be the router/modem supplied by your
Internet Service Provider (ISP) to connect you to the Internet. This connection will be made by
plugging the included Ethernet cable into the port on the back of the DVR marked RJ45. Your
DVR is not designed to be connected wirelessly to a network. It is also recommended that the
router that the DVR is connected to should be connected directly to the Internet rather than
to another router if Internet access is desired as multiple routers can create problems with
connectivity. You will also need to have a computer connected to the same router - at least
temporarily - to make certain settings. If, after following the instructions you are still not able
to access your DVR, please see Section 1.7 Resolving Connection Issues later in this
chapter.

BEFORE YOU GET STARTED
You will need to have:

e Your router’s brand, model number and manual. The manual is also usually available on
your router’s manufacturer’s website.

e The “Manuals and Software” CD that came with your DVR. It contains necessary software
and links to other important programs which are mentioned in this guide.

e Your router’s password (the default password should be in your router’s manual).
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OBTAINING AN IP ADDRESS

Each device on a network - both a LAN or the Internet - has a specific IP address. This
address is what allows different devices on the network to communicate with each other. Your
QT-series DVR displays its IP address in the Network Setup window.

STEP 1. Click on the Menu icon in the
tool bar on the DVR’s screen.

PICTURE 1-1

STEP 2. Click on the Setup icon in the
Main Menu

STEP 3. Click on the Network icon in
the Setup Menu

PICTURE 1-3
STEP 4. Ensure that the box labeled NETORR
Obtain IP Address Automatically” is RERPER Substroam [Email [Orer Settings
checked.
If it is not, please put a checkmark in Server Port BA36
the bOX, Click on Apply and then eXit Obtain an IP address automaticall
. ; IP Address o 168 001 100] 1
the window. Reopen the window to S Tt S 2
see the updated IP address. Gateway 52168 001 001] 3
Preferred DNS Server 00 . 000 . 000 .
Alternate DNS Server 00 . 000 . 000 .
STEP 5. Write down the: PPPOE
1. DVR's IP Address oo o
2. Subnet Mask, and [ Test
3. Gateway (your Router’s address) (NDSEG [WARDE (BRESH

PICTURE 1-4

STEP 6. Exit Menu



1.2 OPENING PORTS

To make your DVR accessible from outside of your local network, you have to “forward” ports
80 and 6036 through your router to your DVR’s IP address. We present two options which
cover the majority of users - UPnP and Port Forwarding. You will only need to use one or the
other. If you are unable to connect your DVR to the Internet using either of these procedures,
the likely cause is the presence of multiple routers on your network. The solution is covered in
Section 1.7 Resolving Connection Issues.

OPTION 1: UPNP

The QT series of DVRs come configured to take advantage of the latest networking
technology, UPNP or Universal Plug ‘n Play right out of the box. If you have an UPnP-enabled
router, you will only need to plug the DVR into your network and you will then be able to
proceed to the end of this section.

NETWORK
Consult your router’s manual to determine [Network [ Substream [Email [Giher Setings
whether it has UPnP or not. Please note that, DDNS v
as of this writing, 2Wire brand routers do not DDNS Server MyQ-See.com ~
have the UPnP feature. If you do not have a User Name
UPnP-enabled Router, you will have to utilize Password
another method to forward your ports. [ ORI
DDNS Update [Hours] (|3 [~
Test
If you wish to ensure that UPnP is turned
on in your DVR, go to the Network window [Demut | [Appy | [ Bxt
as described above, and click on the Other PICTURE 1-5

Settings tab. The UPnP box should have a
check mark in it. If it does not, click on the
box to add the check, then click on Apply
before hitting Exit. When you reopen the
window, the box should be checked.

IMPORTANT! If you connect your system to your network using UPnP
you should NOT forward your ports as described in DMZ, as it will create
connectivity problems. You may skip to Confirming that Ports are
Opened.

OPTION 2: OPENING PORTS USING DMZ

Accessing your router’s DMZ controls:

The exact location of DMZ within the router’s settings vary by manufacturer so please consult
your router’s manual for the location of this feature. The method for accessing your router’s
settings, however, is pretty standard.

STEP 1. On a computer connected to € Browser - Windows Internet Explorer
the same router as the DVR, open a
web browser and enter the Gateway @@ v [G http://10.6.196.6
(Router’s IP address) into the browser
window’s address bar to access your PICTURE 1-6
router.

Applications & -
Daing

STEP 2. Locate the DMZ settings in
your router. Each manufacturer is
different so please consult your
router’s manual for the location of this
setting. Two examples are shown at
right.

STEP 3. Enable DMZ.

STEP 4. Enter the DVR’s IP address.

T8 Pt b s 0 g e e
STEP 5. Click on Apply or Save to
preserve your settings.

s | s |

PICTURE 1-8



CONFIRMING THAT PORTS ARE OPENED

To confirm that your ports have been forwarded successfully, go to www.canyouseeme.org
using a computer connected to the same router as the DVR.

STEP 1. Enter “80” into the box labeled
“What Port?”

STEP 2. Click on the Check button.

STEP 3. You should see a green
“Success” message. If not, return to
the DVR’s Network window and, in
the Network tab, change port 80 to
81, 83 or 85 and click Apply to save
your changes before checking using

€ Browser - Windows Internet Explorer

ng 'c http://canyouseeme.org/

c Open Port Check Tool

CanYouSeeMe.org - Open Port Check Tool

This page will serve as a free utility for remotely verifying a port is open or closed. It will
be useful for users who wish to check to see if a server or ISP is blocking certain ports.

Your IP: 81.919.622.24
What Port?

| Check |

Success: I can see your service on
81.919.622.24 on port (80)
Your ISP is not blocking port 80

that new number on CanYouSeeMe. PICTURE 1-9

STEP 4. Repeat for port 6036. If there
is a problem with port 6036, then try
6030 or 6100 in the same manner as
above.

This website will also display your Public IP address near the top of the page above the box
where you entered your port number. This is the number which you will use to access the DVR

using a web browser or your mobile device from outside of your local network (away from the
building in which your DVR is located).

NOTE! If you are successful after changing from port 80, then you will need
to add that to the IP address when accessing the DVR via the Internet. If, for
example, you changed to port 81, the address would now read 64.245.112.90:81

1.3 STATIC INTERNAL IP (NETWORK) ADDRESS

Most routers assign connected devices a random IP address that is not currently in use by
another device on your internal network. With the exception of 2Wire brand routers, when
a router or networked device reboots due to a power loss or other issue, the addresses
will change and the port forwarding configuration will no longer work. For that reason, we

recommend changing your DVR’s network setting to a fixed, or “static” IP address which will
not change.

STEP 1. Click on the Setup icon in the
Main Menu.

PICTURE 1-10

STEP 2. Click on the Network icon in
the Setup Menu.

PICTURE 1-11

NETWORK
Network | Substream ‘Email ‘ Other Settings

STEP 3. Uncheck the box labeled
“Obtain IP Address Automatically.” (AP

Server Port

Obtain an IP address automaticalfy

STEP 4. Click Apply and then Exit. [Padies o968 001100

Subnet Mask

55 255 . 255 000

Gateway 192 . 168 . 001 . 001

Preferred DNS Server 000000000000

PICTURE 1-12




1.4 PPPOE

If you are going to attach the DVR directly to a DSL or cable modem instead of to a router
then select the PPPOE option in the Network options. Before you proceed, you will need to
contact your ISP to obtain your User Name and Password.

1.5 DOMAIN NAME SYSTEM (DNS)

Once you have completed the above sections, you are able to operate your DVR remotely.
The sections below allow you to take advantage of additional features including the ability to
access your DVR using a conventional domain name and having your system send out e-mail
alerts. To access these functions, you will have to access your router to obtain your DNS
(Domain Name System) number.

STEP 1. Select the Setup icon in the
Main Menu.

STEP 2. Select the Network icon.

STEP 3. Check the box next to PPPoE.

STEP 4. Enter the User Name and
Password obtained from your ISP in
the fields below PPPoE

STEP 5. Click the Test button to verify
your settings.

STEP 6. After receiving the OK message
in the lower left of your screen, click
on the Apply button to save your
settings before exiting.

10

PICTURE 1-13

PICTURE 1-14

NETWORK

Network | Substream [Email [ Other Settings
HTTP Port

Server Port

Obtain an IP address automatically

IP Address 92 . 168 . 001 . 100
Subnet Mask

Gateway 192 168 . 001 . 001
Preferred DNS Server 00 . 000 . 000 . 000

Alternate DNS Server &, 000 . 000 . 000

PPPOE .

Password —

Test
| Default Apply [ Exit

PICTURE 1-15

STEP 1. Open up an Internet Explorer
browser window and enter the
Gateway address (Item #3 which you
wrote down in Section 1.1 Obtain
an IP Address.)

STEP 2. Locate your router’s status
window (may also be named
“Information” or “Info”, it will list the
DNS number — copy this down.

STEP 3. In the Network Settings window,
enter the DNS number in the area
marked Preferred DNS Server. You do
not need to have an alternate server.

STEP 4. Click Apply to save your
settings.

£ Browser - Windows Internet Explorer

egv (@ nitpy//81.919.622.24
c Router

DEVICE INFORMATION
LOGS All of your Internet and network connection details &
STATISTICS

INTERNET SESSIONS
ROUTING

MAC Address : 00:24:01:77:f9:00
T ——— IP Address : 81.919.622.249
ERIEELES Subnet Mask : 255.255.255.0
Default Gateway : 81.919.622.24
Primary DNS Server : 10.6.196.6
Secondary DNS Server : (null)
Advanced DNS : Disabled

PICTURE 1-16

NETWORK X

’Etwork ‘(Substream ‘Email ‘(Other Settings

HTTP Port o
Server Port
Obtain an IP address automatically |V

IP Address
Subnet Mask

Gateway

Preferred DNS Server
Alternate DNS Server
PPPoE

User Name

Password

[ Test
’Tefau\l ’Tpply hEx\l
PICTURE 1-17

11



1.6 DYNAMIC DOMAIN NAME SERVICE (DDNS)

This is an optional step which allows you to take advantage of Dynamic Domain Name
Service, or DDNS. Not to be confused with DNS above, DDNS allows you to enter a
conventional web address when remotely logging into your DVR from outside of your network.
It also allows you to avoid having to repeat Sections 1.3 and 1.5 when/if your ISP reassigns

IP addresses. Q-See offers DDNS service for free at www.MyQ-See.com and your DVR is
configured accept account information from that site.

STEP 1. Open a browser window and go
to www.MyQ-See.com

NEW USER REGISTRATION

EMAIL ADDRESS

PASSWORD

STEP 2. Register with the website and
follow the instructions for creating
a domain name. The website will
display your pubic IP address and
your domain name which will look like
this: http://example.myqg-See.com

PASSWORD
CONFIRM

FIRST NAME

LAST NAME

SECURITY

QUESTION My first phone number  W|

ANSWER

CONFRIM
New Captcha

YOU'RE HUMAN

Enter the text you see above

Submit Reset
PICTURE 1-18

NETWORK

STEP 3. In the Network Settings
window, check the DDNS box and
select MyQ-See.com in the DDNS BRI =
server pull-down menu. PRI SRy y8-Seeeol [

[Ne!work ‘(Substream ‘Email ‘ Other Settings

User Name myname@myemailaddress.com
Password
STEP 4. Enter your account information Host Domain

— password and domain name. RIS Ulpstie ([ioui U

STEP 5. Click the Test button.

[ Default ' [ Apply [ Exit
PICTURE 1-19
STEP 6. If successful, you will see a
message confirming your settings at
the bottom of the window. Click on
Apply to save your settings.
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1.7 RESOLVING CONNECTION ISSUES

There are several hardware-related situations which can prevent the DVR’s port from being
properly forwarded. The presence of multiple routers or the routers not featuring UPnP or
DMZ are the two most common issues.

DETERMINE THE NUMBER OF ROUTERS ON THE NETWORK

If there is more than one router between the DVR and the Internet it will block communication
to and from your system. To find out the number of routers on your network, you will need to
download a FREE router detection program.

STEP 1. Go to http://www.pcwintech.
com/shanes-toolbox

STEP 2. Click on Detect Multiple
Routers to begin the download.

STEP 3. Unzip the application to install it. PICTURE 1-20
simple port forward
STEP 4. Click on the detect_routers i kst i
T ) 7 Libraries ! detect_routers
application to run it. £ 4
| Documents ——.u detect_routers
PICTURE 1-21
13



STEP 5. Click on CHECK NOW to
detect how many Routers are in the
network.

H' Detect Multiple Routers

Number Of Routers
Detected

2

B

Check now

Status Log:
Checking for routers...

Paossible 1st Router: 192,168.0.1
Possible 2nd Router: 192,168.1.1

Routers Found: 2

www. PcWinTech.com

PICTURE 1-22

STEP 6. If there is only one router detected, and you are using UPnP, then you will need
to turn off that setting and attempt to connect using DMZ as described in Section

1.2 Opening Ports.

If you are using DMZ, check to make sure that the UPnP option is turned off.

If Multiple Routers are Detected

If there are multiple routers, you will see a
display similar to Picture 1-23.

If so, it may be preferable to connect your
DVR and computer to the router that
connects directly to the Internet. However,
this is not always possible depending upon
your particular situation.

SETTING UP DMZ IN ROUTER 2

STEP 1. Login into Router 1 by putting
the IP of Router 1 into the Internet
Explorer browser, as in the example
shown in Picture 1-22 where the IP
address of Router 1 is 192.168.0.1

STEP 2. Find the status page on the
router settings that shows the WAN/
Internet IP address and write it down
this WAN IP address.

STEP 3. Log into the Router 2 by putting
the IP of Router 2 into the Internet
Explorer browser, as in example
shown in Picture 1-24 where the IP
address of Router 2 is 192.168.1.1

STEP 4. Find the DMZ page in the
router settings.

STEP 5. Enter the WAN IP for Router 1
into the DMZ page and enable DMZ.

E Detect Multiple Routers

Number Of Routers
Detected

2

]

Check now

Status Log:
Checking for routers...

Possible 1st Router: 192,168.0.1
Possible 2nd Router: 192,168.1.1

Routers Found: 2

www. PcWinTech.com

PICTURE 1-24

P—

NOTE! If you do not have a DMZ setting in the router, check to see if there
is a Bridge setting. If so, then use the Bridge setting instead of DMZ.

T |

o

amiber s,

T

ovR

PICTURE 1-23

In this case, you will need to proceed with the next section and set up DMZ in the second
router to allow communications to pass through it from the first. If only one router is detected

you will need to consult your router’'s manual.
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STEP 6. Save your changes.

You have forwarded the ports on the router to which the DVR is connected, to the IP address
of the DVR, and set the primary router to pass the connection to this router.

15




REMOTE MONITORING

2.1 ACCESSING THE DVR FROM A PC

Once you have configured the network settings on the DVR to match those on your router and
forwarded the ports needed by the DVR to enable remote access over the Internet, you will be
ready to remotely view your cameras and control your system through a web browser.

This is done by entering the DVR’s address into the address area in a Microsoft Internet
Explorer, Mozilla Firefox or Google Chrome web browser window, just as if you were
typing the address for a website. If you're on the same network as the DVR, you'll enter the
local IP address. You'll enter a web address or Internet IP address if you’re connecting from a
different network.

Your local IP address is shown in the Network Information window.

Your public (Internet) address is either the string of digits obtained by testing your ports on
CanYouSeeMe.org (page 8) or the DDNS name you created on MyQ-See.com (page 12).

Even if you plan on using one of the other browsers, you will need to first access your DVR
using Microsoft’s Internet Explorer browser because you will download a plugin “WebClient.
exe” from your DVR. This occurs the first time you access your DVR from that particular
computer. It is strongly recommended that you use Explorer 8 or 9.

When the web page loads, you may receive I — —
a warning message along the top of the ook LI i —
page indicating that an ActiveX control A
was blocked. You will need to click on the

warning message bar to unblock it.

You will be asked to install the file
“WebClient.exe”. Click Allow to begin the
download.

Depending upon your security settings,

your computer may ask you multiple times L — —
to confirm the installation and running of PICTURE 2_'1 ﬂ
this application. This Explorer plug-in is

being downloaded from your DVR itself and

should list Q-See International, Ltd. as the

publisher. Confirm the download and launch B T

of the software as needed. This authorization ™ Eremrammmney
process should only occur during the first

time you access the DVR from that particular oo
computer. ™

nnnnnnnnnnnnnn

When the Web Client plug-in is fully =
downloaded, it will launch in the web page
and present you with a login screen. Enter
the same user name and password that you
use when accessing the DVR. You may also
choose your preferred language.

PICTURE 2-2
If you are having issues with the software not loading or operating properly, please see the

next section, otherwise proceed to Section 2.3 for instructions on operating your DVR
remotely.
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USER ACCOUNT CONTROL FOR WINDOWS VISTA AND WINDOWS 7
Some users of computers using Windows Vista or Windows 7 operating systems may receive
an error message informing of a codec that is missing or not installed. This conflict can be
resolved by turning off User Account Control (UAC). If your are not having problems, please
proceed to Section 2.3 for instructions on operating your DVR remotely.

Windows Vista

@ ko

1. Open the Control Panel (accessible by
clicking on the Windows icon in the
lower left of your screen.

b

PICTURE 2-3

2. Select User Accounts and Family woC e
Safety. e eyl B

3. Select “Add or Remove User
Account.”

PICTURE 2-5
4. Select the desired user account. s
Chessse the seeoaunt you wil
i 4
="
PICTURE 2-6
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5. Select Turn User Account Control
on or off

6. Uncheck the box next to “Use User S kile
Account Control (UAC) to help protect
your computer.” - =

7. You will then be asked to restart your

e . -
computer for the change to take
effect.
PICTURE 2-8
windows 7 ] V‘/ Microsoft Office Outlook 2007

Devices and Printers

1. Open up the Start Menu (accessible £ sticky Notes
by clicking on the Windows icon in

the lower left of your screen.

X
Default Programs

Adobe Acrobat

@ iTunes
Help and Support

» Al Programs

EETan

2. Type “uac” into the search bar and hit
ENTER. The User Account Control

will open or you will be offered a link PICTURE 2-9
to click to open it.
[ - T T
3. Move slider to lowest setting and e e e

press OK.

PICTURE 2-10
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SETTING UP ACTIVEX CONTROL

STEP 1. Open Internet Explorer
STEP 2. Click on Tools

STEP 3. Select Internet Options in the
pull-down menu

STEP 4. Click on the Security Tab
STEP 5. Select Trusted Sites
STEP 6. Click on the Sites button

STEP 7. Uncheck the “Require server
verification (https:) for all sites in
this zone” button.

STEP 8. Type the DVR'’s IP address
(obtained during Network Setup)
or DDNS domain name into the “Add
this website to the zone:” box.

STEP 9. Click the Add button

STEP 10. Close the window.

fi B~ % v Pager MW-@,'

(=
Feopen Last Browaing Sespien

7 Pop-up Blocker ¥
S Minage Mid-ci

o Work (ifline

Crpalibibly Ve Settings
Full Screen 1
Taskarn '

Eaplerer Bana v

=

b Dewdoper Took Fl

Suggrited Sites

(% e o D)

PICTURE 2-11

[megrrart Cptsoay v =

iw Corvuciong | Prograne | Acvanced
el
W el i deeage pour coepter o

e
Touy harew mmbeptes in tha Jore

o e ]

PICTURE 2-12

Trusted sdes ==

F  Tous can ackd and remove ssbetes fom the rone. Al sebcies in

¢ iz 2one wil Lse Te sone's secuniy sethngs.

Oﬂ.-ngc-nlw-ﬂllhnjbl':‘m—hrn

=D

PICTURE 2-13
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STEP 11. Click the Custom level... [ irnerne Ction e [Gocuity Setings - Trted SaesTone |
button. Gerwen | Secrry [arvacy | consent | connacters | Programs | s STEP 13. Click the Reset button Lt
2 T Framamecri =
eSect 3 0N 13 e o Shange securTy BTINGE. oo mb:::: i
¢ & VvV O STEP 14. Click “Yes” when asked, “Are * b
et acknewat Tuated e Bacied you sure you want to change the - ANt et
Trested utes ) setting for this zone?” @ m
o o corilars wrdite B you | — 3 Pt
bl ret b damage Four et o & P ducumens
e R Tonatie
R R R STEP 15. Click OK & e
Santy level b i mee Erompt
s HET Framewerk relan componeni
Cuntom I Permmaern b components wi marfests I
Cupam g, STEP 16. Click Apply . e v
- T charge: B peiangs, ok Custam level,
- T3 s e recommended setangs, ciok Dt el T ighen e¥ert 3 you realeet Iterned bagplorer
STEP 17. Click OK —
| Eraaie Errnecied Mode (e FETTEITIONY Itemet Eapiorer) - Ulic Bt ([ =]
&= .
(et ol avpn oo el STEP 18. Close Internet Explorer . 4
eSS PICTURE 2-16
PICTURE 2-14
You are now ready to monitor your DVR from your computer, please proceed to Section 2.3
: Using the Remote Access Software.
STEP 12. Pull down the “Reset to:” - it =
menu button and select Low 28— Sk Pane '
serea
A% T Pramewort 3z
A Locme AR, |
Craaiie:
& Erates
oot
=t WA, brpeper spplcatons
T
@ Ergse
Promot
=* WY donrety
=" 3
@ Fracs
Pramgt
) AT Prameveari reant companen i
[ Prermsors b coeponents i mariests _
Wﬁ.‘qﬁﬂhmﬂ"rﬂ*mth
Aunet aie TG
e T — T
e ety -
i_I | canca
PICTURE 2-15
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2.2 ACCESSING THE DVR FROM A MACINTOSH

Once you have configured the network settings on the DVR to match those on your router and
forwarded the ports needed by the DVR to enable remote access over the Internet, you will be
ready to remotely view your cameras and control your system through a web browser.

This is done by entering the DVR'’s address into the address area in a Apple Safari or Google
Chrome web browser window, just as if you were typing the address for a website. If you're
on the same network as the DVR, you'll enter the local IP address. You'll enter a web address
or Internet IP address if you’re connecting from a different network.

Your local IP address is shown in the Network Information window.

Your public (Internet) address is either the string of digits obtained by testing your ports on
CanYouSeeMe.org (page 8) or the DDNS name you created on MyQ-See.com (page 12).
Even if you plan on exclusively using the Chrome browser to monitor your DVR, you will need
to first access your DVR using the Safari browser because you will be downloading a plugin
application from your DVR. This occurs the first time you access your DVR from that particular
computer.

DVR Firmware and Mac OSX compatibility

Apple’s recent upgrade of OSX and Safari changed the way they interact with certain
programs. The current firmware (operating system) for your DVR is 3.1.9 as of this writing. This
is compatible with OSX version 10.6.8, 10.7 and higher along with Safari 5.1. The earlier 3.1.8
firmware works with OSX 10.5.8 through 10.6.8 with Safari 5.0.

To determine which firmware your DVR is using, open the System Info window on your DVR.
To determine your Mac’s software, click on About This Mac or About Safari using the Apple
Menu (as appropriate) in the upper left corner of your computer’s screen.

INSTALLING THE PLUGIN

Launch Safari and enter your DVR'’s IP

address or DDNS address. The browser . =
window will ask you to download the plugin.
You receive this message only when you
access the DVR with this computer for the
first time, or after the DVR’s firmware was
updated.

[Pl FESCI] browsey [0 CraLe WebkEPugn an take
ot aftor irmtal!

PICTURE 2-17
Once you have clicked on the arrow to begin Downlonss
the download, a window will pop up to W o k
display the progress of the file transfer.
If you do not see a Downloads pop-up, you
can open it by selecting it in the Window pull
down menu at the top of the Safari screen or
by entering Option+Command-+L.
The file, WebClientPlugin.pkg, will save to
your Downloads folder which can be found
in the Dock (icon bar) at the bottom of your
screen.

Chasi 1 Dt
PICTURE 2-18
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Begin the installation process by double-clicking on the icon for the WebClientPlugin.pkg file
- either in the Downloads pop-up window, or the Downloads window in your Dock.
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PICTURE 2-18
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Once the installer has launched, quit out of Wi A s AT gl et iir
Safari so that the plug in can be properly PR, ]
installed. 2 o R =

PICTURE 2-19
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Follow the instructions shown on the screen
to properly install the software.
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PICTURE 2-20
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You will be asked to input the user name
and password for this computer to give the
program permission to install.

You'll see a progress bar as the program
installs...

Which will be followed by a message
indicating that the program was installed
correctly.

Relaunch Safari and enter the web address
for your DVR. You will be presented with a
login screen.

Instructions for remotely monitoring and
controlling your DVR are presented in the
next section.
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2.3 USING THE REMOTE ACCESS SOFTWARE
Once you have installed the WebClient plugin into your browser, you may access your DVR
by entering the appropriate web address or local network IP address for your DVR into the

browser’s address bar. A login screen will be displayed indicating that your DVR is ready for

== )

access. T
@O - (C oo 5 7
& web e Evbee v sy v 3ok O+
Enter your User Name and Password that
are storedonthe DVR. 1 e
sssss rd | |
Language
 E—T—
PICTURE 2-25

Upon successfully logging in, you will see the main Live View window showing the image

from Camera 1 along with the controls.

The various functions available are broken down by the tabs along the top of the window;

Live, Search, Backup, Config, Tools and Info.

£13 web client

LIVE SEARCH BACKUP CONFIG

il

@000 OO00 OOO@ OOOO

[5) v Page v Safety v

TOOLS INFO

O-o-wmw e e L

)
2011-10-06 18:16:49

Status. 4

B Master stream
B sub-stream

[ 2(3(4/5/6/7]8
mmmmmmm

Local Recording Status

° 131415

6 7 8
é;zse‘

& (8 —9
Nal (&

10

1 2

LIVE VIEW

3

PICTURE 2-26

Most of the controls, such as Screen Display Mode, Color and etc. are the same as found on

the DVR, but there are some additional features available as well.

Live Viewer symbol and function definitions:

1 | Channel Indicators 2 | Screen Display Mode Volume

4 | Master/Sub Stream Status | 5 | Snapshot Start Manual Record
7 | Tak 8 | Client Record Local Playback

10 | Color 11 | PTZ Control
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Screen Display Mode
o1 Foz o3 [“oa

“loe [~o7 [“os
Cog Cl1o O11 Oz
113 Cl14a O1s O1s

[ 0k | | cCancel |

Clicking on the arrow beside the screen
display mode will open the Channel Select
dialog which will allow you to specify which
channels are shown. Channels can be
selected individually or in blocks of four.
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=

PICTURE 2-27
Record and Playback Controls

Buttons 5 through 9 shown in Picture 2-26 allow you to save real-time still and video images
to your computer.

Clicking on the Snap icon will capture still images and save them to the computer.
Record will begin remote manual recording of all active channels onto your DVR.
Client Record will capture video and save it onto your computer’s hard drive.

Talk allows you to communicate through any channel where there is an audio-enabled camera
or co-located microphone and speaker. You'll also need a microphone at your computer. This
optional equipment must be added before this feature is available.

Local Playback lets you review the Client Record video stored on your computer’s hard drive.

Color Adjustment

Drag the slide bars to adjust Brightness, Contrast, Hue and Saturation. Clicking Default will
return them to the original settings.

Button Description Button Description

O Brightness

va
I I I Saturation

@ Default

Hue

Contrast

Save settings

PTZ Control

Selecting the PTZ button will bring up a control panel similar to that seen on the DVR.
Users have the same level of control as they would at the DVR including activating pre-set
commands and cruises as well as full manual control.

Button Function

Move the dome horizontally, vertically and diagonally. The center
square stops the movement.

Adjusts the speed of the dome’s rotation.

Focus button.

Iris button. Increase or decrease the light level of the image.

Zoom button.
N/

v Go to a preset
v [E] Select and do auto cruise
I~ Track
Auto scan
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PICTURE 2-28

The destination for the still images is set in the Config tab in the main menu at the top of the
Remote Live Viewer (See Section 2.4) which will open the Local Config sub menu.

You can also set the number of images that are captured when the Snap Pictures button
is pressed. This window is also used to set the destination for recordings made from within
the Remote Live Viewer as well as how many audio channels (if available) are recorded in
addition to which camera channels.
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Master and Sub-Streams
Right-clicking on any live image will open up a pull-down menu. Changes made in this menu
will be reflected in the Master/Sub-Stream status display on the right of the Remote Live

Preview interface.

Master Stream

E Sub-stream

All to Master Stream
All to Sub-stream

Enable Audio

Full Screen

zoom in 4

PICTURE 2-29

Stream — This DVR supports dual streaming — a master stream and a sub-stream. The
master stream has a higher image quality and a frame rate of up to a maximum of 30
frames per second for NTSC (25FPS for PAL). The substream, by contrast, will have
a reduced bitrate and may have a decreased frame rate as well depending upon your
network’s capabilities and settings you made in the DVR. For optimal performance,

a network with increased bandwidth is recommended when attempting to remotely
view multiple channels on the master stream.

Regardless of which stream you view remotely, the DVR will record using the Master
Stream.

All to Master/Sub-Stream — Sets all channels to master or sub-stream.

Enable Audio - Enables or disables audio feed.

Full Screen — The selected live preview will display full screen. The tool bar will be hidden.
Double-clicking or a right-click will resume the previous display.

Zoom In — Single-channel large screen amplification. Select Zoom In and then click on the
image to amplify the image. Click and drag to move within the image. Double-clicking
will exit this mode. Right-clicking will return to the main interface.
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2.4 REMOTE PLAYBACK AND BACKUP

REMOTE PLAYBACK

Clicking the Playback button (Item 8 in Picture 2-26) will bring up the Player window.
Users can select the record date and channels. Double-click the file name in the record file list
box and you can play back that file.

Record Date 2009-12-24 vl

& [ 00-00-00-00-00-00 ~
- [Zcam
[ Ccamz

[ Ccam3

[ Cams
-[F1CAMS ¥

File Name chan...  Time Leng
20091224001802_01.avi CAM1 00:18:02
20091224062357_15.avi  CAM15  06:23:57
20091224062529_09.avi CAMS 06:25:29 2: 3
20091224062750_07.avi CAM7  06:27:50
| 20051224062751_16.avi CAM16  08:27:51
2009 1224062952 _08.avi CAME 05:25:52
- ¥ 2 o e 20091224063015_05.avi CAMS 056:30:15
L e il 0051224063102 06.avi  CAMS  06:31:02
| — e ———————S——-. 20091224063127_11.avi  CAM11 06:31:27 Lt
2009792709 1551 48 ¢ 1 3

B ]

Volume

Next Frame Next File Full Screen
Pause Fast Forward Previous File Path

PICTURE 2-30

Play Progress Bar

In addition to the control buttons, progress through the playback can be controlled using the
slider in the progress bar.
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SEARCH STEP 6. This will open a window with control buttons at the bottom. Control buttons at
Clicking on the Search tab in the Remote Live Viewer will allow you to search by Time, the bottom allow the user to move through the playback.

Event or File Management- Live Search Backup Config Management  Information

Time Search

@L D2 D03 04 |)| Channel
STEP 1. The user can select the display mode as well as the time and date to begin [Os O 111 ."-~: 1 Mode
searching from in the area at the top of the Search window (Red box listed as B
Item 1 in Picture 2-31) S | Play
s Mode
T oo
e P Button
Search
o Jan -
Progress
i [« [®]-[®] - 5| [4 & (&) Bar
i | 2 Play Rewind [Single Frame [Full Screen Snap
= 11 < i F31 E4 Pause FastForward NextFrame Volume Exit
e 1w I [ PICTURE 2-32
[ranme { 11 ] 13 Fl14 Fl1s Flis STEP 7. The Snap button allows you to take still images of specific recordings.

PICTURE 2-31

STEP 2. After running the search, available events will be displayed in the Data
Information section.

STEP 3. A highlighted date in the Calendar (Item 2 in Picture 2-31) indicates that
data was recorded on that date.

STEP 4. Select which channels’ data to display (Item 3 in Picture 2-31)

STEP 5. Select an event from the Data Information list and click on the Play button to
begin playback.
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Event Search

STEP 1. Click on the highlighted date, select recorded channels along with the type of
event — motion or sensor. Then click Search.
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PICTURE 2-33

STEP 2. The list of recorded events will be displayed in the Event List. Double-click on
an item to open the Playback window.

File Management

This allows you to locate an event and lock, unlock or delete it from the record.
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PICTURE 2-34

Lock — Select a recording from the File List box. Clicking the “Lock” button will protect the file
from being overwritten or deleted except when the hard drive is reformatted.

Unlock — Unlocks a previously locked file.
Delete — Erases an unlocked file. If a file is locked, you must unlock it before it can be deleted.
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2.5 REMOTE SYSTEM CONFIGURATION
Clicking on the Config tab in the Main Menu of the Remote Live Viewer will change the
display to where the user can set-up or alter the operating parameters of the DVR. Available

Remote Backup

Clicking on the Backup tab will open the Backup interface. This allows you to backup files
from the DVR to your computer’s hard drive.

functions include the ability to configure; Basic, Live, Record, Schedule, Alarm, Network,

PTZ and User settings. Select an item from the submenu on the left and the appropriate
. et T ... T el window will open to the right. While one user is changing settings, other users are blocked
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PICTURE 2-35 o Menu F==r Bl

STEP 1. Select channels, the start and end time, and then click the Search button. The

search results will be shown in the File List box.

STEP 2. Select which files to back up by clicking on the appropriate box(es).
STEP 3. Click on the Browse button to set the destination for the saved files.
STEP 4. Click on Backup to begin the download.
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PICTURE 2-36

The list of available functions and their options are identical to those on the DVR. Please refer
to CHAPTER 4 of the User Manual, “Main Menu Setup Guide” for more details.

Be sure to click on Apply to save your settings before exiting any window. Default will restore
the original settings.
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E-MAIL NOTIFICATION SETUP

The Email tab, located in the Network menu, allows you to set how your DVR will send out
e-mail alerts. You will be able to send e-mail alerts to three addresses.

==, NOTE! Depending upon your settings, the system can generate a lot of e-mail

alerts. For that reason, we recommend setting up a dedicated e-mail address

specifically for the system to send alert notices. If you do not have your own

e-mail system (such as a corporate mail server) you should consider using a

free e-mail provider. However, because many free e-mail services allow only

a limited amount of e-mail traffic we specifically recommend using Google’s

Gmail service with its higher limit. Similarly, you will want the alert e-mails to go to a different

account than the one sending them. This will ease your management of these alerts and
prevent your mailbox from overflowing.

If you do not have your own e-mail system, please set up a free account which the DVR can
use to send out alerts before proceeding.

For the example below, we will use Gmail. The settings can be found under Options when
logged into your Gmail account.

Clicking on any of the fields will bring up the virtual keyboard allowing you to enter the data.
The virtual keyboard is capable of handling upper and lower case letters as well as numbers
and symbols. Click the ENTER button to enter your input or ESC to exit the field without
applying any changes.

SMTP Server: smtp.gmail.com
i [vewore %]
Port: 465 (standard port for Gmail - others HETWORK a

(Network [ substream Enail rOther Settings

may vary)
SSL Check: You will need to select this for o
Gmail. Other ISPs may vary. SSL Check

Send Address: Enter your new address. This Send Address
will appear on alert e-mails sent from Password

SMTP Server

Receive Address1

the DVR Receive Address2
Password: Enter the password you created Receive Address3

for this account. Remember, it will be

case-sensitive. advanced

) Attach Image
Receive Addresses: You may set up to three

e-mail addresses to receive alerts. It
is strongly advised that you do not
use the same address that the DVR is

using to send alerts.
Advanced

[Defaut | [ Apply [ Exit
PICTURE 3-1

Attach Image Amount: The alert e-mails can include up to three images
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MOBILE SURVEILLANCE

Your DVR supports mobile surveillance on smart phones and other devices running Android,
Blackberry,Symbian and both Windows 7 Mobile and Windows Mobile Pro operating systems
along with the iPad and iPhone on 3G and 4G networks. To access the DVR from these
devices you must have first configured the Network Settings on the DVR as shown in
Chapter 2 of this guide or Section 4.5 of the Manual.

Each mobile device has a dedicated viewer application designed to allow you to remotely
monitor and control your system. This software is completely free. Users of devices running
Windows Mobile Phone, BlackBerry and Symbian simply download the needed software by
logging into their DVR. Those using Android, Apple or Windows Phone 7 should search for
“Q-See” in their respective online markets (iTunes, Android Market, etc.) to download the QT
View app.

Each program - and how it functions on the individual platform - will be described separately
on the following pages.
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4.1 QT VIEW FOR APPLE IPAD AND IPHONE

The QT View software allows you to remotely monitor your QT-series DVR (see list below)
using your mobile device and either a wireless or 3G/4G network. In addition to controlling
your system, you will be able to alter its settings and review video records saved on its hard
drive.

In order to monitor your system using your iPhone or iPad, you will need to install either the
Q-See QT View app for smartphones or Q-See QT View HD app if you're using a tablet.
These are available for free through iTunes by searching for “Q-See.” Install either one as you
would any other application on your device.

Operation of both versions is largely the same with the major exception being that the HD
version for the iPad allows you to be able to view up to nine cameras simultaneously rather
than just four. Additionally, the viewing resolution is greater to take advantage of the tablet’s
higher resolution screen. Screen shots from both will be shown when there are differences,
but otherwise, most images will be from the iPad version.

Q-See QT View

Utilities

Released Apr 18, 2012

For smartphones:

Q-See QT View HD

For tablets:
Utilities
Released May 10, 2012 ~
Y ( FREE | v/
PICTURE 4-1

To launch QT View, simply tap on its icon in the app menu on your device.

S,

NOTE! Although the software needed to access your DVR is free, you wil
need to have or create an iTunes or App Store account to proceed.

SUPPORTED MODELS

At the time of this writing, the models of DVRs supported by the QT View apps are: QT2124,

QT426, QT428, QT454, QT474, QT446, QT4332, QT4516, QT4532, QT504, QT518, QT526,
QT528, QT536 and QT5116. Models not listed above, but purchased after May, 2012 should
also be compatible.
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CONNECTING TO YOUR DVR
Upon start-up, the QT View program will require you to log in. The first time you will need to
enter the address of your DVR.

You will need to create at least two connections to access your DVR. These are selected
through the Login screen and can be created through this screen. They may also created in
the Server list as described later.

One connection is for use when you are accessing a wireless network connected to the same
network as your DVR while another would be used when connecting from outside the area.
Depending on your data plan (and whether your device has 3G/4G connectivity) you may find
it necessary to take steps to ensure that you are connected wirelessly rather than through
cellular to avoid data charges as data usage will be equivalent to that for streaming a video.

| Q-See QT View HD

PICTURE 4-2

Another reason for creating multiple Server connections is if you have more than one QT-series
DVR that you wish to monitor remotely. Full information on obtaining these addresses can

be found in the Remote Monitoring Guide but instructions for utilizing these addresses
appears on the following pages.
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If you will be connecting to your DVR on the same network, say from within the same building,
enter the local IP address and this will be referred to as a Local Connection. The second
connection will be for times when you are away from that network and will be connecting to a
different network or using the 3G/4G function of your device.

Local Connection

To connect to your DVR using a wireless network that is connected to the same router as your
DVR - such as a home network with WiFi and Ethernet connections - you will need to use the
LAN or local IP address for your DVR. This can be found in your DVR’s Network window.

STEP 1. Open the [ NETWORK x|

Network | Substream Email Other Settings

6036

Network window and
write down the IP
address (Yellow box

in Picture 4-3). Server Port

Obtain an IP address automaticall
Ensure that the box
IP Address

labelled “Obtain an IP
address automatically”
is checked. If it isn’t,
check mark the box,
click on Apply and
then exit the window.

Btulemet (Vs (255255 755 =000

Gateway 192 . 168 . 001 . 001
Preferred DNS Server 000 . 000 . 000 . 000
Alternate DNS Server 000 . 000 . 000 . 000

PPPOE

. User Name
Reopen the window

to see the correct IP
address.

Password

Test
| Default Apply Exit
PICTURE 4-3

If you changed anything, you should return it to its previous configuration to avoid problems
with other devices or the DVR itself.

STEP 2. Tap on the white
fields in the Login
screen to enter the
needed information

Server - Insert the IP
address.

Account and Password
are those you use to
log into the DVR.

STEP 3. Check the box
for Remember Server PICTURE 4-4
to add your new con-
nection to the list.
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Remote Connection
To monitor your DVR at times when you are away from its location, you will use the system’s
public or Internet address instead of the local IP address described above.

This address could either be the series of digits that you use to log into your DVR over
the Internet, or the Dynamic Domain Name Service (MyQ-See) address you created when
configuring your DVR for remote access. See Sections 1.2 or 1.6 of the Remote
Monitoring Guide respectively for full details on either option.

You can quickly obtain the DVR’s Internet IP address by going to www.canyouseeme.org
using a computer connected to the same router as the DVR.

The number at the bottom (81 .919.622.24 £ Browser - Windows Internet Explorer

in the example shown) is the public IP OB - € trwi/canyouseemeorg/

address and you can enter this into the (€ Open Port Check Tool

Address field. The rest of the process is the CanYouSeeMe.org - Open Port Check Tool

same as described above for adding a local This page will serve as a free utility for remotely verifying a port is open or closed. It will
. be useful for users who wish to check to see if a server or ISP is blocking certain ports.

connection.

Your IP: 81.919.622.24
What Port?

[ Check |

Success: I can see your service on
81.919.622.24 on port (80)
Your ISP is not blocking port 80

PICTURE 4-5

SERVER LIST
The Server List contains all of your successful DVR connections. It is where you can add, edit
or delete your connections. It is accessed by tapping Server List at the top of your screen.

There is an additional field, Title, available in this area which we recommend utilizing
descriptive names such as “Home DVR, Local” and “Home DVR, Away” or the like to help you
make the appropriate connection.

PICTURE 4-6
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Adding a Server

A server is added in the same manner as in the Login screen. Simply tap on the white icon to
open up the window to enter the information for the new connection including your name for
this connection, the IP address (local or Internet) and your user name and password.

PICTURE 4-7

Editing or Deleting a Server

Each server connection features two icons in
the upper right corner. The left one allows you
to edit the connection’s name, the address,
the user name and password. The rightmost
icon will allow you to remove the server from
your list.

PICTURE 4-8
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OPERATION

Live View

When you log in, QT View will open the Live View window which will show a single-channel
feed from your DVR. Examples are shown below from QT View HD (left) and QT View (right).
You can configure the default display mode using the Settings menu described later.

gaonhRE

i = g
i

PICTURE 4-9 PICTURE 4-10

Color Meaning
below the video feed in Live View. If the

) ) ) - Recording
phone is rotated to landscape (wide) view,
these icons will disappear to allow a larger - Not Recording
view on the screen. The colored indicators
show the status of each camera.

A series of indicators and icons will appear

Motion Recording

B  Alarm Recording
- No Camera

The icons allow you to control your display, including which cameras are being viewed, split-
screen four channel view, enable PTZ mode and etcetera.

Button Function Button Function
. ) [ [ | -
Single channel view ] Four channel viewing mode
Six, eight and nine channel
B views (Pad only) &) | Snepshot
@L Record to iPhone or iPad ‘l) Audio On/Off
- o% Picture adjust (brightness, hue,
N4 Two-way talk o saturation & contrast)
Py . ) Hide icons (tapping on screen
— Switches to PTZ interface x makes them reappear)

Note that both Two-way talk and Audio On/Off both require the use of an audio-capable
camera or a co-located microphone. Two-way talk additionally requires a speaker located with
the camera being used.
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When switching to multi-channel view, a pop-up window will allow you to select which
cameras will be displayed.

B EEEE & 4

PICTURE 4-11 PICTURE 4-12

The iPhone version offers the option to view video from a single camera or four channels
simultaneously. On QT View HD for the iPad, you also have the ability to view the feeds from
six, eight or nine cameras at the same time as well.

You may reposition the

channel feeds in the multi-
channel viewing modes simply
by dragging one screen into
the desired position. This

is especially useful in the
asymmetric six- and eight-
channel displays with the single
large screen and multiple,
smaller views.

PICTURE 4-13

When viewing multiple channels, the screen outlined in red will be the one affected by such
actions as snapshot or record.

Double tap on a screen in a multi-channel mode to bring it to full screen. Double-tapping on
the camera view will return to the split screen mode.
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PTZ

Tapping on the PTZ icon will open the PTZ Control window allowing you to control a Pan-
Tilt-Zoom camera connected to your DVR by touching the directional arrows. Adjust your
camera’s focus, zoom and iris (light level) using the “+” and “-” buttons.

There are three sliders which
also provide camera control. On
the iPhone, they appear when
the arrow to the right of the PTZ
controls is tapped.

The first slider allows you
to control the speed of the
camera’s movement, from 1
(slowest) to 8 (fastest).

The second slider allows you

to select which Preset point

you desire the camera to rotate
towards. There are 128 points
available and these are generally
set up in the DVR when you

first configure the PTZ camera.
However, you can configure
these within the program as
well.

The bottom slider allows you

to select which cruise (path)
you want the PTZ camera to
perform. Like the Presets, these
are usually set up when you
first connect the PTZ camera,
but you can create a new one
using PTZ Settings within

the Settings menu of this
application.

PICTURE 4-15 PICTURE 4-16
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Snapshot

Tapping the Snapshot icon will cause the program to take a still image of the currently
displayed video feed and save it onto your device. You can take full-size images from any or
all of the currently displayed video feeds. These images are not saved to the Photos folder on
your device, but are available for viewing by selecting them from the Image menu located at
the upper left of the application’s screen (circled, below).

PICTURE 4-18

In the Image menu, you can select an image by tapping on it for a larger view. You can then
either delete the image or copy it to your device's Photos menu. From there, you can edit it,
download it or e-mail it as with any other image.
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Record

Likewise, tapping the Record icon will cause the program to begin recording video from the
selected channel onto your device’s internal memory. Tapping the icon again will end the
recording. These files can be accessed, along with videos recorded onto your DVR’s own hard
drive in the Playback menu which is also located at the top of the screen next to the Image

menu.

PLAYBACK

When you tap on the Playback icon you will be given the choice to search for files recorded on
your device (locally) or on the DVR itself with the option to search a specific block of time, by
recorded event, or if you have your DVR configured to record all the time, you should use the

Remote File Search option.

All four search modes

operate much in the same
manner. Select the date and
starting time along with which
channel(s) you want to search.
Once you tap on Search, the
application will display the
search results. You will only be
able to play back one video at
a time.

Local File Search

Select the desired file from the
search results by tapping on it.
You will be given the option to
play, copy or delete the video.

If you select Copy, the video
will be copied into your device’s
Photos folder.

Selecting Play will open up the
video and start the playback.
There are no playback controls
for local files.

Tap on Close to end the
playback.
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PICTURE 4-19

PICTURE 4-20
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Time Search
This search mode differs in that it’ll show a 24-hour timeline for each channel with blocks
indicating when a video record took place.

To begin playback, simply
select a channel and then tap
on Play.

A progress bar will appear
below the video along with
the start and end times of the
video clip. Simply drag the
playback point to the desired =
segment of the video. The time : R —_—
on the left will change to show

the time that the particular
video segment was recorded.

-

PICTURE 4-21

Depending on the speed of
the Internet connections at
your DVR and your mobile
device, you may experience a
delay between when you drag
the point and when the video
begins playing from that point.

Tap on Close to end the
playback and return to the
search results.

Event Search

This operates in the same
manner as the Local File
search, but returns results for
video stored on the DVR's hard
drive. In addition, it will list the
type of event, such as Motion
Detection or Alarm.

Iz =
20

Simply tap to begin playback.
A progress bar identical to the
one appearing in Time Search
will appear to allow you to
progress through the video.

PICTURE 4-23
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Remote File Search

This last search mode is best
used when you have a channel
set to constantly record but it
also works if you know when
an event occurred.

Iz =
20

The results list and playback
will resemble that seen in the
Event Search, above, but

will not show the event type,
rather it'll display the start and
end times along with which
channel.

PICTURE 4-24

SETTINGS

The Settings menu is also located at the top of the screen. It allows you configure both QT
View on your mobile device as well as make or change settings on your DVR itself. The local
settings are covered in this manual along with the Schedule and PTZ on-DVR settings. The
remainder of the on-DVR settings mirror those conducted at the DVR itself and are therefore
covered in the User Manual.

PICTURE 4-25

Local Settings
You can set the maximum amount of space set aside for video recordings on your device
using the Storage options.

The Display settings allow you to set the application to launch in your preferred viewing
mode, whether single view, or multiple channel display.

Alarm enables an audio and vibration alert when the DVR either detects motion or some other
alarm input.

Enabling Auto Reconnect will cause the program to attempt to re-establish your connection
to the DVR if it is lost.
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Schedule Settings
This area is generally set up when you first configure your DVR, but you may find it necessary
to change a recording schedule while you're away from your DVR.

PICTURE 4-26

You'll be able to change the schedule for general recording, motion detection recording and
alarm-based recording for each camera. Adjusting the schedules for any of these modes is
identical. Simply touching and dragging in the desired time block and it’ll turn blue to indicate
that it'll be active during that time. Touching the blue area and dragging will return it to gray to
deactivate that function.

You can copy and paste your settings between cameras. Be sure to tap on Save to preserve
your settings.

PTZ Settings

Configuring your PTZ camera is best done at the DVR itself, but if you find it necessary to
update a Preset point, a Cruise or Track, that can be done in the Advanced segment of the
PTZ Settings menu.

Tapping on the Advanced
putton at the bottom of the
PTZ Settings menu gives you
access to your PTZ camera’s
settings. Simply tap on the
Setting button corresponding
to the desired function for the
correct channel and adjust
using the PTZ controls or by
enabling/disabling as needed.
Tapping on Save will save your
settings.

PICTURE 4-27
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INFORMATION
The three windows available under the Information menu allow you to access information
about your DVR, your network and which users are currently logged into your system

The information displayed in
these three windows cannot
be altered.

System shows your DVR'’s
name as well as the software
and hardware configuration.

Network provides details on
your IP and router address
along with which ports are in
use and connection status
along with other information. -

Detailed explanations on these PICTURE 4-28
items and their configuration

can be found in the Remote

Monitoring Guide.

Online Users shows which users are remotely connected to your DVR.

LOGOFF
You can exit QT View by pushing the large button on your device, just like any other program.
Or you can tap on the Logoff button which will return you to the Login screen.
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4.2 QT VIEW FOR ANDROID SMARTPHONES

The QT View software allows you to remotely monitor your system using your mobile device
and either a wireless or 3G/4G network. You will not be able to change the DVR’s settings
using this application. That will need to be done either in the DVR itself or when remote
monitoring using a computer.

In order to monitor your system using your Android smartphone, you will need to install the
Q-See QT View app for smartphones. The program is available for free through the Android
market by searching for “Q-See.” Install it just as you would any other Android application.
If you are using a tablet, you will need to download the Q-See QT View HD app. These

are two separate programs and the HD version will not work on a smartphone. Please see
Section 4.3, immediately following, for instructions on installing and using Q-See QT View
HD on your tablet.

Q-See QT View

For smartphones:

Q-See QT View HD

For tablets:

PICTURE 4-29

To launch QT View, simply tap on its icon in the app menu on your device.

NOTE! Although the software needed to access your DVR is free, you will
need to have or create an account with the Android Market to proceed.
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CONNECTING TO YOUR DVR

Upon start-up, the QT View program will
require you to log in. The first time you will
need to enter the address of your DVR. If you
will be connecting to your DVR on the same
network, say from within the same building,
enter the local IP address. You will want to
create a separate connection for use when
you are away from the building housing the
DVR. In this case, you should enter the MyQ-
See address or the Internet IP address.
Information on these addresses can be found
in the Remote Monitoring Guide.

Clicking the box marked Remember Server : : : -
will add this connection to your Favorites Bt
list which will allow you to select the desired
connection and DVR without having to log in
again.

Passwond

- Remember Server

PICTURE 4-30

Once you have added a DVR to QT View, you will only to tap on Server in the Log In screen

to access your desired connection.
You can also add another connection using this screen, in addition to doing so through the
Server menu described later.

Once you have logged into your DVR the
application will take you to the Main Menu

where you can access the functions of the a
program and the DVR.

Playback

-
s

Information

PICTURE 4-31
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OPERATION
Live View

When you select Live from the Main Menu, you will be taken to the Live View window which

will show a single-channel feed from your DVR.

When the phone is held in portrait mode,

a series of indicators and icons will appear
below the video. The colored indicators show
the status of each camera.

Both sets of icons will disappear from the
screen when the phone is held in landscape
mode.

Recording

Not Recording

Motion Recording
- Alarm Recording
I

Not Connected

.l LRI R RLE

HEe@mLa) 4 x

PICTURE 4-32

The icons allow you to control your display, including which cameras are being viewed, split-

screen four channel view, enable PTZ mode and etcetera.

|:| Single channel view
Eﬂ Switch channels
m Snapshot

(() Two-way talk

4

Minimize program

o &

Y
m
(2]

a

Four channel viewing mode
Switches to PTZ interface
Record

Audio On/Off

Note that both Two-way talk and Audio On/Off both require the use of an audio-capable

camera or a co-located microphone. Two-way talk additionally requires a speaker located with

the camera being used.
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When switching to four-channel view, the
Channel Configure window will allow you to
select which cameras will be displayed.

When viewing multiple channels, the screen
outlined in red will be the one affected by
such actions as snapshot or record.

Double tap on a screen in four-channel mode
to bring it to full screen. Double-tapping on
the camera view will return to the split screen
mode.

PTZ

Tapping on the PTZ icon will open the PTZ
Control window allowing you to control a
Pan-Tilt-Zoom camera connected to your
DVR by touching the directional arrows.
Adjust your camera’s focus, zoom and iris
(light level) using the “+” and “-” buttons. The
slider at the bottom adjusts the speed at
which the camera moves.

Clicking on the arrow to the right of the
controls allow you to activate one of 16
presets or cruises that you may have already
set up in the DVR.

Retarm Channel Configure

088000
BEEE:EE:Els

PICTURE 4-33

et PTZ Control

@ Focus B
@ oom B P
& s B
ol ¢

PICTURE 4-34
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Snapshot and Record

Tapping the Snapshot icon will cause the
program to take a still image of the currently
displayed video feed. In the case of multi-
screen mode, the channel outlined in red will
be the one that will be captured.

PICTURE 4-35

Likewise, tapping the Record icon will cause
the program to begin recording video from
the selected channel onto your phone’s
internal memory.

You are not able to view recordings or still
images stored on your DVR’s hard drive, only
files that are saved onto your phone. You
can access the images and video from the
Main menu by selecting Image or Playback,
respectively.

Information

PICTURE 4-36

Image View

The Image window allows you to view your
snapshots. Cycle through them using the
arrow icons at the bottom. You may also
zoom in or out to see more detail. Unwanted
files can be deleted using the trashcan icon.

PICTURE 4-37
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Playback

When you tap on the Playback icon you

will be given a list of channels which have
recordings. Select the desired channel and
then select the video by date and time.
Once you have selected your video, it will
begin playing back. You may pause, stop or
adjust the playback speed using the controls
at the bottom.

Settings

You can set the maximum amount of space
set aside for video recordings on you phone
from within the Settings menu. You may
also enable record recycling which overwrites
older video rather than stopping recording
when the allocated space has been filled.

In addition, you can configure your display
modes as well as setting whether the phone
should sound an alarm, vibrate or both when
the program’s alarm fuction is triggered.

Log

The Log menu contains a list of all events
recorded by QT View. Choose to see User
Operations or alarms that were triggered by
motion detection.

eturn 2012-05-14-26-14-56

PICTURE 4-38

Fieturn Settings
Storage:
Record file clip size
IME PSR SR e
Reserved disk space(MB)
Record recyche:
Display:
Remember display order
Dizplay mode:
One
Alarm:
Audio alarm

Shake alarm

PICTURE 4-39

Arturn Log

User Dperation

Maotion Alarm

PICTURE 4-40
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Information
This window contains information about your
DVR and the phone you are using to run the
QT View app.

Device name and Device ID: these are both
set on the DVR and are useful when you are
using QT View to monitor more than one
DVR.

Software Version: This is the version of the
firmware currently installed on the DVR.

Build Date: The date the DVR’s firmware was
released.

Phone Software Version: This shows what
version of QT View you are using.

Build Date: This is the date that your version
of QT View was released.

Help

QT View includes an extensive electronic manual to assist you should you need more help.

Logoff

Device ID

Software Version: 3.1.91.P-1.0.2.1-03

Build date 201219

Phone:

Software Version: 2

Build date:

PICTURE 4-41

This allows you to log out of QT View and will return you to the Login screen.
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4.3 QT VIEW FOR ANDROID TABLETS

The QT View software allows you to remotely monitor your system using your mobile device
and either a wireless or 3G/4G network. You will not be able to change the DVR’s settings
using this application. That will need to be done either in the DVR itself or when remote
monitoring using a computer.

In order to monitor your system using your Android tablet, you will need to install the Q-See
QT View HD app. The program is available for free through the Android market by searching
for “Q-See.” Install it just as you would any other Android application.

The HD version of Q-See QT View allows you to view up to nine cameras simultaneously
rather than the limit of four available on the smartphone. In addition, the viewing resolution is
greater to take advantage of the tablet’s higher resolution screen.

If you are using a smartphone, you will need to download the Q-See QT View app. These
are two separate programs and the HD version will not work on a smartphone. Please see
Section 4.2, immediately before this section, for instructions on installing and using Q-See
QT View on your smartphone.

Q-See QT View

For smartphones:

Free

Q-See QT View HD

For tablets:

Free
PICTURE 4-42

To launch QT View, simply tap on its icon in the app menu on your device.

NOTE! Although the software needed to access your DVR is free, you wil
need to have or create an account with the Android Market to proceed.
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CONNECTING TO YOUR DVR

Upon start-up, the QT View program will require you to log in. The first time you will need to
enter the address of your DVR. If you will be connecting to your DVR on the same network,
say from within the same building, enter the local IP address. You will want to create a
separate connection for use when you are away from the building housing the DVR. In this
case, you should enter the MyQ-See address or the Internet IP address. Information on these
addresses can be found in the Remote Monitoring Guide.

Clicking the box marked Remember Server will add this connection to your Server List
which will allow you to select the desired connection and DVR without having to log in again.

Once you have added a DVR to QT View, you will only to tap on Server in the Log In screen

PICTURE 4-43

to access your desired connection.
You can also add another connection once you’re logged in by clicking on Server List at the
top of the screen and then clicking on the white icon.

PICTURE 4-44
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OPERATION

Live View
Once you have logged into your DVR you will see a live display from the system’s first camera.
QT View HD only operates in landscape mode at present.

PICTURE 4-45

You can select which channel you want to view by tapping on the single channel view icon
and then selecting the desired channel followed by tapping on OK. Or, you can select a multi-

channel viewing mode by tapping on any of the other channel configurations and selecting
which channels to view.

EE R RS Ey Y

PICTURE 4-46
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In the viewing modes with a single large screen surrounded by smaller ones, the first camera
selected will be the larger view. Double-tapping on any screen will bring it to full screen view.
Double-tapping upon it again will return to multi-screen viewing mode.

PICTURE 4-47

A series of indicators and icons appear below

’ ) o Color Meaning
the live display regardless of viewing mode.

The colored indicators show the status of I Recording
each camera.
- Not Recording

Motion Recording
B | Alarm Recording
- Not Connected

The icons allow you to control your display, including which cameras are being viewed, split-
screen four channel view, enable PTZ mode and etcetera.

Note that both Two-way talk and Audio On/Off both require the use of an audio-capable
camera or a co-located microphone. Two-way talk additionally requires a speaker located with
the camera being used.

Button Function Button Function
I:l Single channel view EE etc Multi-channel viewing modes
@I' Record m Snapshot
a2
\:/ Two-way talk

.‘., Audio On/Off

- . .
— Switches to PTZ interface

In multiple-screen viewing modes, only the channel outlined in red will be affected by com-
mands such as Record, Snapshot, etc. A channel may be selected simply by touching it’s
display.
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Record and Snapshot

You can record video or still images from any of the video streams onto your tablet for later
review. This video is separate from that recorded on your DVR’s hard drive and recording on
your tablet will not affect the recording schedule on your DVR.

Only one channel can be recorded or have a still image captured at a time. As mentioned
before, this will be the channel currently indicated with a red outline around the edge.
Touching the Record icon will begin the recording. You are able to perform other operations
while recording. Touching the Record icon a second time will end the recording. The recording
will also end when it reaches the maximum file clip size or fills up the available memory - both
can be set using the Settings menu available at the top of the screen.

Touching the Snapshot icon will cause the selected channel to flash white for a second,
indicating that a stillimage has been captured and saved to your tablet’s memory.

Playback

Video recordings saved onto your tablet can be accessed through the Playback menu which
can be reached by selecting Playback at the top of the screen.

The Playback window allows you to search for a recording by date and time. Enter the
desired search parameters, including which channel, and then touch Search. A list of
recordings which match your preferences will be displayed on the right portion of the window.
Tap on the desired video to begin playback.

PICTURE 4-48
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PICTURE 4-49

The controls below the video playback allow you to start, stop or pause the video. The double
arrows will take you to the previous or next video clip. Tapping on Close will take you back to
the search window.

Image View

Selecting Image from the options along the top of the screen will allow you to review your
saved images. You will see small previews of each of the saved images. Click on the desired
image to bring it to full-screen viewing.

PICTURE 4-50

Buttons to the lower right of the image allow you to move to the previous or next saved image
or to delete an image from memory. Touching Close will return you to the list of images.
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Settings

This window is where you configure how QT View will record and display video along with how
it will notify you of events.

PICTURE 4-51

You are able to reserve a set amount of memory space for QT View to record files as well as
the maximum file size for any recordings.

In addition, you can set QT View to view 1, 4, 6, 8 or 9 channels by default along with it
remembering which channels you wish to display.

Lastly, you can set it so that your tablet will emit an audible alarm when motion is detected by
your DVR.

Information
The data displayed in this window is your DVR’s information.

Device name and Device ID: these are both set on the DVR and are useful when you are
using QT View HD to monitor more than one DVR.

Hardware and MCU Version: These relate to the DVR'’s physical configuration.

Kernel and Firmware Version: This concerns the operating system of the DVR and this data
can be useful when determining whether your firmware is up-to-date.

Launch Date: The date the DVR’s firmware was released.

PICTURE 4-52
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4.4 WINDOWS MOBILE PRO
Windows Mobile Pro 6.1 and 6.5

STEP 1. Activate mobile network access on the
mobile phone.
STEP 2. Run Internet Explorer

STEP 3. Input the DVR’s IP address or DDNS
domain

STEP 4. You will be asked to download the
software PCam. Click on the software name
to open the download dialog pop-up

STEP 5. Click Yes to start downloading and
installing.
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STEP 6. PCam will open automatically

once the install process is complete.

STEP 7. Input the DVR’s address, ID and

password respectively in the fields
“Server”, “User” and “Password”.
The User Name and Password are
the same as used on the DVR. The
default is admin and 123456.
Click “Go” to log onto the DVR.
Successful access will bring up the
view from a camera.

STEP 8. Camera 1 is the default channel

after login. To change the channel,
use the drop-down Channel menu.

Pocket Camers T 2 T ¢ 1039 €3

Sever: (102168335 2 ~[ Go |

Channel: | of #
ke ke ] P.l-smu'd:[----- ]

PICTURE 4-55
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4.5 WINDOWS PHONE 7

To view your cameras from your Windows Phone device, you will need to download the free
SuperCam app from the Windows Phone Marketplace. This program requires Windows

Phone 7.5 or higher.

STEP 1. Access the Windows Phone
Marketplace from your mobile device
and search for SuperCam.

Download the free application and
install it in the normal manner.

STEP 2. Launch SuperCam and enter
the address of the DVR along with
the user name and password that
you use to access your DVR. The
default values for those two fields are
admin and 123456, respectively.

E—
| Frete et

==, IMPORTANT! Keep in mind

that you will need to set up two

separate logins. One will be for

times when you are on the same

network as the DVR, while the other will be

for when you are on a different network.

You will be able to switch networks using

the server pull down in the Login screen or

through the Server list found in the Main
menu.
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|
Login
210.21.229.141:5204 b
admin

LLLEL L]

» Femember me
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The Main window gives you access to all the
features of the program. Not all are shown in
this screenshot but they are listed below.

STEP 3. Select Live to begin viewing

your cameras.

Main

PICTURE 4-60
Button Function Button Function
Live Live view Settings Software settings
Image Image view Server List | Device list
Log Log record Information | Device information view
? Software help center

In Live view, you can switch between
cameras by selecting the desired channel
below the main image. Camera 1 is the
default view in this window. Rotating your

phone will switch to Landscape viewing, but

will hide the controls temporarily.

PICTURE 4-61
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Pressing the PTZ icon at the bottom of the
screen switches to the PTZ controls. You
must have a PTZ camera connected to the
DVR. The operation of the PTZ camera is the
same as on the DVR itself or when using the
WebClient plugin on the computer.

Clicking on the Camera icon at the bottom
of the screen takes a snapshot which can be
viewed using the Image button in the Main
menu.

Button Function

Switches to PTZ interface

A

PICTURE 4-62

Button Function

Snap picture

&
w
N Move the dome horizontally
<«(m)») | and vertically. The center
square stops the movement.

)

Zoom In/Focus In/Iris Open

Zoom Out/Focus Out/Iris Close

The Settings menu allows you to adjust how
your phone notifies you of events as well as
what events generate an alarm.

The Log menu shows a record of user
operations, motion alarms and video loss
alarms.

The Information window shows information
about your mobile device, the software and
the DVR'’s frimware.

Device ID: This is the ID of the DVR you are
connected to. This can be set on the DVR in
the System tab shown in SECTION 4.1 of
the User Manual

Setting

Maotion alarm

[
Sensor alarm

[ ]
Video loss alarm

|
Sound

i
Vibration

| -
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Software Version: This is the version of the firmware currently installed on the DVR.

Build Date: The date the firmware was released

Software Version: The current version of the SuperCam software in use on your phone

Software Build Date: The date this version of SuperCam was released
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4.6 BLACKBERRY

The SuperCam software used to monitor your system from your phone is compatible with

BlackBerry OS 5 or newer.

SOFTWARE INSTALLATION
STEP 1. Open the browser on your
BlackBerry phone and enter the
public IP address or the DDNS
domain name of your router to
access the DVR.

STEP 2. You will be prompted to
download the SuperCam software.
Click on the link to bring up the
download window.

STEP 3. Click on the Download button
to begin the download. The progress
of the download will be displayed.

STEP 4. The software will be installed
automatically.

pall 71.126.99.89
OHome Page [BlackBerry Bookmarks)
Histary... =
S'WebCam
PICTURE 4-64
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3 SuperCam
rslon: 2.0
ndor: YNk oW

ize: 225368

Set application permissions.
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If the software fails to download, please check the following: OPERATING SUPERCAM
e \erify that you have a good connection to your cellular network
e \erify that you can access the DVR from a remote computer Login

* Modify your BlackBerry’s browser configuration: STEP 1. Launch SuperCam. This will
bring up the Login interface.

STEP 1. Open your Options menu from
the Menu STEP 2. Input the DVR'’s IP address or

DDNS domain name, User Name and
Password. Check the “Remember
Server” box to save this setting. -
The User Name and Password are LG 71.125.99.69
the same as used on the DVR. The Username: Glinlhl

default is admin and 123456. If Password:

you are monitoring multiple devices,
previously saved login data for these
devices can be accessed using the
B4 button on the right.

STEP 2. Open Browser Configuration
and check the boxes to allow
JavaScript Support and JavaScript
pop-ups, along with enabling the
browser to terminate slow-running
scripts, use background images and Fart
support embedded media. jorme Page dddrews: sbot:st

PICTURE 4-69
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STEP 3. Then, from the Options menu,
select Cache Operations and click - antent Cache

Cloar Hist : wih Chon: 398 Main Menu
on “Clear History” to em e a
v Py [ Cloar | This window contains the function buttons needed to access and control your system.
browser cache. sushed Content
Size: 0.0%
ookie Cache
Size: 0 cookies
PICTURE 4-70

Server List
AT
| | | R W
There may be a compatibility problem with SuperCam software running on mobile phones

with touch screens. The following steps will resolve this issue:
L]

Step 1. Open the Options Menu B
Step 2. Select Advanced Options

Settings Live Information

Logoff
Step 3. Select Applications PICTURE 4-72

Step 4. Select SuperCam
Step 5. Click on Disable Compatiblity

Image Image View Log Record log

Server List Device list Settings Software settings

Live Live view Information | Device information view

Help Software help center Logoff Logoff and return to login
interface
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Live View

In this display you can access the different viewing functions of the DVR in a similar manner to
the controls on the DVR itself.

m B N OB Ee WY
HE EHY N0 N1 N2 W13 E4

PICTURE 4-74
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@ rfocus @ “Preset
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@ Iris @

PICTURE 4-75 PICTURE 4-76

Switch channels Switches to PTZ interface

W

Full Screen

Background alarm

A
m Snap picture
"4

A

Move the dome horizontally
<«Bm) and vertically. The center
v square stops the movement.

Zoom In/Focus In/Iris Open

0O

Zoom Out/Focus Out/Iris Close

Preset Select the preset point Group Set the cruise line
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Server List

This allows you to add, delete or modify the DVR connection or connections if you are
remotely monitoring multiple systems.

SuperCa
Add - Add a DVR’s IP address or DDNS Com pany
domain name address: wanjunjie.melbu.com:6058
Modify — Modify a DVR’s IP address or - Street
DDNS domain name address: 192.168.3.142:1111
Delete — Remove a DVR’s IP address or - Home
DDNS domain name “{ra

anjunjle. my
Add
Modify

lina

Delate [ME5S: democracy. meibu.com:6037

PICTURE 4-77

Settings
Configure which alarms will activate and what will trigger them.

Alarm Type — Choose which alarm types you Alarm type
want to be notified about. m
Alarm Output Type — Choose whether the
phone alerts you with an audio or vibratory
alarm or a combination of both.

BEMotion alarm

B Sensor alarm
Alarm output type:
B audio alarm

Bvibrate alarm

PICTURE 4-78

Information View

This presents information on the cell phone you are using the SuperCam software version on
as well as the software itself.

Device ID: This is the ID of the DVR you are
connected to. This can be set on the DVR in
the System tab shown in SECTION 4.1 of

e 1D 0
the User Manual ' -
Software version: 3.1.2.P
Software Version: This is the version of the Build date: 19740305
firmware currently installed on the DVR. Phore.
Build Date: The date the firmware was Software version: 2.1.0
released Build date: 2010.08.16

Software Version: The current version of the
SuperCam software in use on your phone

PICTURE 4-79

Software Build Date: The date this version
of SuperCam was released
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4.7 SYMBIAN
This DVR supports phones running versions 3 and 5 of the Symbian OS.

76

STEP 1. Enable network access on the mobile
phone.

STEP 2. Launch the web browser

STEP 3. Input the DVR’s IP address or DDNS
domain name in a new bookmark. Click this
bookmark to connect to the DVR.

STEP 4. A welcome window will open and
prompt you to download a software
package called SCam. Click on the software
name to download.

STEP 5. Click Yes on the security pop-up
window to confirm your download

STEP 6. The SCam shortcut icon will appear
on the system menu when the download is
complete.

STEP 7. Launch the SCam program. It will
display a function interface:

Live View — Open mobile Live View.

Image View — To check pictures snapped in
the Live View mode.

System Setting — Login setting and alarm
setting

Help — Function indication and help.

; .i-_‘ Bookmarks

{1 Web feeds
4 Saved pages
&) Auto.bookmarks

‘ httph’f210.21.229.142:111:
Go (o cancell
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T webCam

WELCOME

The mobile phone was
detected based on Symbian
S60 3rd.

We recommend that you
download this

S{am 53 0809 sus to install.

SuperDVH components
Options Close
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i Pocket Camera

M I
Lqm Live View

.;1:,. Image View

ﬁﬁ System Setiing

? Help
0K Cancel
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STEP 8. In System Setting, select Login
Setting to bring up the Login interface.

STEP 9. Input the DVR’s address, User Name
and Password then save. The User Name
and Password are the same as used on the
DVR. The default is admin and 123456.

STEP 10. The Access Point of “Winsock” is
the default. This access point may differ
outside North America or based on your
cellular provider. Contact your provider’s
tech support department if you experience
difficulties with this setting.

STEP 11. Open Live View to see the camera
images.

STEP 12. In Live View you can take snapshot
images, select other camera channels and
control PTZ cameras.

é}' Login Setting

HttpPaort:

1110

Usarname:

Password:

[ e
Point:
Winsock

Options Batk
PICTURE 4-83

Live View
S —
CAM1 . ¥

Options Back
PICTURE 4-84
&g Live View
| T
SnapShot
FullScreen ‘Direction
Camera Focus
PT! Zoom
Hide i
select Cancel
PICTURE 4-85
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